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#securitymatters

Managing Cyber Security in
Work from Home Situation
Sector: ITES

Company Overview

An ITES company dealing with a lot of company for providing their essential services. They were providing
the essential IT services along with website development, and application development. They had the
following wings - IT Engineers, Developers and Testers each having stalwarts of its kinds. Apart from these
they also had marketing, sales, operations, management and finance team.

9 Challenge

The worldwide pandemic situation due to Covid-19 had compelled all companies to send their workforce to
home. Everyone had to adapt to work from home situations and it was getting impossible to track the
security posture and the security events of the organisation. Hackers were continuously targeting the
weakest links i.e. the humans to breach the security of the organisation.

é The Solution

With the easy deployable nature of ZERON, all of the devices being accessed and used from home were
brought to visibility in a single dashboard in ZERON where the security status of each particular device
could be checked remotely without any hassle. Also the different department security posture was made
visible with the endpoint group feature of ZERON.

@ Results

Within a month we measured results post the implementation of ZERON. Here are the highlights of the
KPI's.
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