





      Company Overview

An Education Technology company dealing with a lot of students and providing them courses and 
certifications. They were providing courses in various areas from technology, management, personal 
development etc and had students from across the Globe. They had the following wings - Education and 
Information Technology each having stalwarts of its kinds. Apart from these they also had marketing, sales, 
operations, management and finance team. 

       The Challenge

The worldwide pandemic had resulted in growth in online education sector breaking regional barriers. 
However it had presented its own set of challenges. Maintaining compliance especially GDPR was difficult 
for the IT team as none of them were trained in compliance. Compliances audits from third part audit firms 
had shown glaring gaps and compliance implementation made strain in terms of both time and money. 
They needed a solution to maintain their compliances or face severe penalties.


       The Solution

ZERON with its Compliance Score and Compliance Module gave a way out. With the realtime compliance 
score they could have a knowhow of the status of the compliance. The Compliance Module helped them 
pin point where the gaps lied and helped them solve in a much easier way. The dashboard helped them 
maintain all the compliance related documents for the next audit.




       Results

Within a month we measured results post the implementation of ZERON. Here are the highlights of the 
KPI’s. 
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Previously it was 27%


